
IDRAL.IT ID12015

CARE AND MAINTENANCE

Sliding Rail, Hand Shower and Hose
B&M SKU: ID12015     Idral code: 12015

Routine care

• Clean visible surfaces with a soft cloth, warm water and a mild pH-neutral detergent. Rinse thoroughly and

wipe dry to reduce water marks.

• Do not use abrasive pads or powders, chlorine concentrates, strong acids or alkalis, solvents, metal tools or

cleaners unsuitable for chrome, stainless steel or plastic.

• Clean the rail, holder, hand shower and hose; inspect wall fixings and confirm the holder slides and locks

without excessive force.

Service

Use compatible Idral replacement parts. Service frequency depends on water quality and usage; high-use public

shower installations require more frequent inspection. After service, restore supplies slowly and test leakage, flow,

timing, temperature and automatic shut-off as applicable.


